
Heritage Music Instrument Rental Scheme 
 
The Heritage Music Instrument Rental Scheme is designed specifically to be 
straightforward, flexible and affordable. It is not a Hire-Purchase agreement, but 
rather a hire-to–buy which is a much more flexible arrangement. Parents can rent the 
instrument for as long as they wish (which some choose to do for various reasons) and 
if the pupil gives up playing, the instrument is simply returned to us. 
 
However, should you want to actually buy the instrument, or upgrade and buy a better 
model, the first eight months rental is deducted from the initial agreed price. Please 
read the conditions carefully and fill in the information as required if you wish to 
continue.  
 
Terms and conditions 
 

1) The minimum rental period is three (3) months and thereafter one (1) months 
notice is required to terminate this agreement. 

2) After eight months (8) you have the option to buy the instrument at the residual 
price quoted – we will contact you at that point. 

3) The instrument can be hired for as long as required, but only 8 months of the 
hire fees may be deducted off the price in event of purchase. 

4) The instrument remains the property of HERITAGE MUSIC whilst it is on hire and 
normal maintenance (outside normal wear and tear) is free. Strings, valve oil, 
reeds and rosin are consumables and not covered under wear and tear. 

5) Repairs required due to mishandling or accident, or lost instruments will be 
charged to the hirers account. This includes rectifying badly carried out repairs 
by a third party.  

6) The hirer is responsible to make sure the instrument is returned to HERITAGE 
MUSIC in good working order. We can arrange this for you or you can use your 
preferred method. Instruments are returned at the hirer’s expense. 

7) Please ensure goods are appropriately packaged to be transported by carrier as 
the goods remain your responsibility until we have them in good order. Please 
also retain the signed proof of return from the Royal Mail or Carrier. 

8) An instrument left at school when no longer required does not terminate the 
contract.  

9) HERITAGE MUSIC does not insure the instrument and we strongly recommend 
that you obtain insurance against loss or damage. 

10)  It is a condition of the hire agreement that payment is made by Direct Debit. 
11)  It is a condition of Rental that proof of address (eg a utility bill) is supplied along 

with this signed rental agreement form. 
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Customer details 
 

Name: ................................................................................................................................ 
Address: ............................................................................................................................. 
................................................................................................... Postcode: ….................... 
Phone: ......................... Mobile: ........................... E-mail: ................................................ 
School: ....................................................................... Teacher: ........................................ 
 
Instrument agreement  
 

Instrument: ............................................................. Make: ............................................... 
Serial No: ….………………............................................ Condition: ........................................ 
Value: ................................................   Final Payment: …………………………………………………. 
Hire Cost (per month): ........................................................ 
 
 
IMPORTANT INFORMATION – The first payment will include carriage if applicable.   

First month’s rental: £..................  
Carriage: £8.95   (please delete if you will be collecting the instrument)  
Total to be taken by Direct Debit for the first payment: £..................  
 
 
 
 
I, the hirer, agree to the above terms and conditions and to pay the monthly rental 
amount by Direct Debit until further notice. 
  
Signed: ..............................................................................  
Print: ................................................................................. 
Date: ................................................................................. 
 
 
Please return the completed agreement with proof of ID to: 
 
Heritage Music  
Rental department,  
The Old Chapel,  
Banbury road,  
Brackley, Northamptonshire,  
NN13 6BA  
 
TEL: 01280 703111  
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